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Security | or Exercise | (Month/Day/Year) | any Code of (Month/Day/Year) Underlying Security |Derivative |Form of |Beneficial
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Reporting Owners
Relationships
Reporting Owner Name / Address
P & Director 070 Officer Other
Owner
TOMPKINS P KELLY
200 PUBLIC SQUARE
EVP Ext Aff & Pres Global Comm

SUITE 3300

CLEVELAND, OH 44114-2315

Signatures

/s/ Carolyn Cheverine by Power of Attorney

02/07/2014




ZSignature of Reporting Person Date

Explanation of Responses:

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).

** Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

(n Balance shown reﬂe(fts 23.693 'shares acguired December 2, 2013, respectively, pursuant to the dividend reinvestment feature of the Issuer's 2005 Voluntary Non-Qualified
Deferred Compensation Plan ("VNQDC").

(2) Held for the benefit of the Reporting Person by the VNQDC.

Note: File three copies of this Form, one of which must be manually signed. If space provided is insufficient, see Instruction 6 for procedure.

Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays a currently valid OMB number.
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